
 

PROMOTIONAL TERMS HELY 
 

Promotional Terms Trial Period Hely Subscription 
One month free subscription  

To celebrate that Mobility Solutions and Services B.V. (hereinafter to be referred to as: “Hely; 

“We”; “Us” or “Our”) is going live at the locations The Hague and Haarlem, Hely offers new 

customers ("Users") the possibility to subscribe for a Subscription at Hely, for which the 

minimum term of a Subscription, which is one calendar month, no subscription costs are 

charged. As User, till the end of the first calendar month, you will only pay for the usual 

hourly rate of the Vehicles used. These costs are charged at the end of each month. This 

promotional offer ("Promotion") is subject to these conditions ("Promotional Terms") as well 

as the General Terms and Conditions of Hely. We therefore advise you to read through both 

conditions carefully. 

1. By registering for the Promotion you accept that these Terms and Conditions and the 

General Terms and Conditions of Hely apply. The General Terms and Conditions can 

be consulted via www.hely.com  ("Website"). 

2. Participation in the Promotion takes place through a successful registration via the 

Website and/or Hely's channels on social media. 

3. For a registration for the Promotion to be valid, as a User you: 

a) are at least 18 years old; 

b) have a (demonstrable) residential address in the Netherlands; 

c) have a valid Dutch driving license; 

d) have a (demonstrable) current account at a bank from the Netherlands. 

4. The Promotion is part of the Agreement that you enter into with Hely. Registration for 

the Promotion therefore means that you as a User are bound to the Hely 

Subscription. The Subscription period is at least one month, after which the 

Subscription will automatically be extended, by one month at the time. Subscriptions 

of Hely are bound to a fixed monthly amount. The Fee for a Subscription will be 

collected each month in advance by direct debit. The Subscription may be terminated 

in writing, by regular or electronic mail, taking into account the notice period. If notice 

of termination is given within the first month of the Subscription, the Subscription 

will be terminated at the end of the first month. If the notice of termination is given 

after the first month of the Subscription, the notice period will be one month.  

5. The Promotion is valid for all new Hely Users who have legitimately registered before 

the date of March 1st 2019 and before the data of December 31st 2019. 

http://www.hely.com/


 

7. Each User can only use the Promotion once. 

8. In the event of abuse, fraud, providing incorrect/incomplete information or by not 

complying with these Promotional Terms, Hely reserves the right to exclude you from 

this Promotion. Hely is entitled to reclaim the benefits User already received and to 

claim additionally the costs made by Hely to reclaim those benefits.  

9. Hely is not liable for any incorrect information provided with regard to the Promotion 

via its Website, social media channels, printed matter and/or otherwise. 

10. Hely reserves the right, without prior notice and at its discretion, to change the 

Promotional Terms in the interim and/or to terminate or suspend the Promotion. 

 

CLOSED PROMOTIONS 

 

Promotional Terms Hely Welcome Delft and Amsterdam  

3 month free subscription + 50 euro discount on first invoice 

 

To celebrate that Hely is going live at the locations Delft and Amsterdam Noord, Hely offers 

new customers (“Users”) the possibility to subscribe for a Subscription at Hely, for which the 

first three (3) months no subscription costs are charged. As User, during the first three 

months, you will only pay for the usual hourly rate of the Vehicles used. These costs are 

charged at the end of each month. In addition, Hely gives you a one-off 50 Euro discount on 

the first invoice you receive from Hely. This promotional offer (“Promotion”)  is subject to 

these conditions (“Promotional Terms”) as well as the General Terms and Conditions of Hely. 

We therefore advise you to read through both conditions carefully. 

 

1. By registering for the Promotion you accept that these Terms and Conditions and the 

General Terms and Conditions of Hely apply. The General Terms and Conditions can 

be consulted via www.hely.com (“Website”) 

2. Participation in the Promotion takes place through a successful registration via the 

Website and/or Hely’s channels on social media. 

3. For a registration for the Promotion to be valid, as a User you: 

a)  are at least 18 years old; 

b) have a (demonstrable) residential address in the Netherlands; 

c) have a valid Dutch driving license; and 

d) have a (demonstrable) current account at a bank from the Netherlands. 

 

4.  The Promotion is part of the Agreement that you enter into with Hely. Registration 

for 

http://www.hely.com/


 

the Promotion therefore means that you as a User are bound to the Hely 

Subscription. The Subscription is initially entered into for three (3) months and is 

then automatically renewed for a period of one (1) month. The Subscription may be 

terminated in writing, with effect from the end of the following period. 

5.  The discount on the first invoice amounts to EUR 50. If the first invoice you receive is 

less than EUR 50, the discount will only cover the amount of the relevant invoice. 

6.  The Promotion is valid for all new Hely Users who have legitimately registered before 

the date of 1 February 2019. 

7.  Each User can only use the Promotion once. 

8. In the event of abuse, fraud, providing incorrect/incomplete information or by not 

complying with these Promotional Terms, Hely reserves the right to exclude you from 

this Promotion. Hely is entitled to reclaim the benefits User already received and to 

claim additionally the costs made by Hely to reclaim those benefits. 

9.  Hely is not liable for any incorrect information provided with regard to the Promotion  

via its Website, social media channels, printed matter and/or otherwise. 

10.  Hely reserves the right, without prior notice and at its discretion, to change the 

Promotional Terms in the interim and/or to terminate or suspend the Promotion. 

 

Effective date: December 15th 2018 


